
www.makermends.com

51 Hornsby Square, 
Southfields Industrial Estate,
Laindon, Basildon, Essex SS15 6SD

Tel:  01268 546 546
Fax: 01268 546 100
E-mail: enquiries@makermends.com

Maker-Mends Ltd

Service Provider for the World’s 
Jewellery and Watch Industry

New Customer Questionnaire
Thank you for your enquiry.
Please can you take a few moments to answer our questions so we can ensure we adapt our services to 
suit your requirements and that our staff strive to make sure your expectations are fully met.

DATE:

FULL COMPANY NAME:

 ADDRESS:

(Direct line if possible)

FAX:

EMAIL:
(for us to contact you regarding repair enquiries, 
estimates and any other queries that may arise).

COMPANY PHONE:

Point of Contact:

(e.g. Repair Clerk/ Manager as applicable)

Short description of your Business:
(including brief history)

Range of Products:

Special Requirements:
(e.g. Instructions regarding 
collection and delivery of products)

Opening Hours:

How did you hear about us?

Reason for approaching us:

General Jewellery Repairs

Watch Services

Bespoke Jewellery
Engraving 

Stone Supply and Setting
Polish and Plating
Insurance Replacement

Valuation Service

Experiences with past service providers:
(Note any good or bad experiences)

Any questions you have for Maker-Mends Ltd?

Services of interest to you:
 (tick as many as you require)

To return form either post, fax or scan and email to the address above in the envelope provided.
If you would rather complete the form online go to www.makermends.com/newclientform.html

(if applicable)

General Data Protection Regulation - 
At Maker-Mends Ltd, we are committed to data privacy and protection of our clients / customers data. 
Read our GDPR statement here: http://www.makermends.com/gdpr.html


